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Acknowledgement of Country

Good Neighbours Australia acknowledges the
traditional owners of country throughout Australia
and recognises the continuing connection to lands,
waters and communities. We pay our respect to
Aboriginal and Torres Strait Islander cultures, and to
elders past and present.




About Us

At Good Neighbours Australia (GNAU), our mission is rooted in protecting the rights and
wellbeing of children, while empowering the families and communities they belong to. We
believe that lasting change begins with strong, resilient communities.

Through our international development programs, we work to foster social cohesion,
strengthen community ties and promote self-reliance. We understand that meaningful
progress is built on collaboration, and we are committed to cultivating networks among
individuals, communities, and partners. By nurturing these connections, we aim to create
supportive ecosystems where communities can thrive and overcome the challenges they face.

Vision Mission
Deliver programs to help those
suffering from poverty, disasters and

oppression, to rebuild hope and
achieve self-reliance.

Empowering People,
Transforming Communities.

Structure

COMMITTEE

EXECUTIVE DIRECTOR

STRATEGY, GOVERNANCE

STAKEHOLDER ENGAGEMENT OPERATIONS AND RISK

Sarar & Pr o o b
Program & Project Management Oraanisational Management

Marketing & Fundraising e e
Values
Compassionate Inclusive Innovative Accountable
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Milestones

GNAU was founded in Australia in 2018. Since then it has built connections with purpose-led
individuals and grassroots organisations, established relationships with local impact
partners, and delivered programs through implementing partners affiliated with the global
Good Neighbours network.

® 2018 Establishment of Good
Neighbours Australia

© 2018 Partnered with GN Vietnam for
child sponsorship and community
development projects

@ 2020 Supported the GN global and local
response to the COVID-19 pandemic

@® 2021 Launched Good Start: One Family,
Two Pigs in Vietnam

& 2021 Launched Better Life for Girls:
WASH in Mozambique

©® 2022 Launched Good Start: Vocational
Training in Vietnam

® 2024 Partnered with GN Bangladesh for
the Better Life for Girls program

® 2024 Joined the Australian Council for ,
International Development (ACFID) ” "‘."'!'I'IH 'u "

ki)
® 2024 Partnered with GN Philippines to '_._l

deliver the Better Life for Girls and
Good Start programs

® 2025 Launched partnership with GN Laos
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At a Glance

In FY 2024-2025, GNAU worked with its implementing partners GN Bangladesh, GN
Mozambique, GN Vietnam and GN Philippines to deliver programs addressing ongoing
barriers to development in the communities we serve, with a focus on girls and women's
empowerment.

*
Bangladesh Vietnam

Working with GN Working with GN
Bangladesh to support Vietnam to support their
their community community development
.d'e\féla-pimqem'p'mjem projecés

-
-

@
. Laos

Formalised a partnership
agreement with GN Laos
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Chair & Executive
Director’s Report

A year of good change

As we reflect on a year of Empowering People,
Transforming Communities, GNAU is proud to share its
financial year 2024-2025 Annual Report, highlighting
how our programs are pursuing this global vision, with
a special focus on supporting girls and women.

Inspired by the knowledge that when ‘girls thrive,
communities flourish’ GNAU has renewed its efforts to
empower girls and women through its programs -
made possible through mobilising generous Australian
donors and collaborating with our implementing
partners, who also share in this same powerful vision.

In South and South East Asia, our implementing
partners GN Bangladesh, GN Vietnam, and GN
Philippines have been collaborating with us to deliver
projects in line with our 2025-2030 program strategy,
focused on providing:

* A ‘Better Life For Girls’, our program dedicated to
empowering girls and women;

e A‘Good Start’, our program for generating
economic empowerment, especially targeting
young people and those with families to support.



Better Life for Girls program

From supporting children with health, nutrition and education in their early years
through sponsorship, to implementing Menstrual Health Management (MHM) and
Water, Sanitation and Hygiene (WASH) projects for adolescent girls through schoals,
to supporting young women through tertiary scholarships, and providing in kind for
various projects, GNAU is fully invested in raising up the next generation of girls who
can thrive and contribute to their communities. This report highlights how these
projects are creating strong foundations for these girls’ futures.

Good Start program

We know that when people are economically empowered, they have greater
autonomy over their lives and can contribute positively to their communities. With
this in mind, GNAU’s 2024-2025 financial year projects have provided vocational
training for young people with skillsets aligned to the current job market, as well as
home-based agricultural livelihood projects to support and empower women
through highly effective cooperative business models.

Thank you to all our stakeholders

None of these programs would have been possible without the collective support of
so many individuals, communities and corporate donors who've invested their skills,
efforts, funds and so much goodwill to help support our neighbours in need.

From the GNAU Committee and staff in Australia, to all our donors and partners,
through to our implementing partners abroad, we thank you for believing in our
vision and supporting our endeavours to make a better life for all.

v’yan’/ Lee

Sylvia (Hyosil) Lee
Executive Director

T A Russel)

Jennifer Russell
Chair & Treasurer




Q Bangladesh [}

Creating supportive
ecosystems for girls

The Better Life for Girls program aims to
educate young girls about menstrual and
reproductive health, while also providing
access to essential sanitary products, and
safe and clean hygiene facilities at schools.

In FY2024-2025, the program has seen
thousands of students in Bangladesh
attend menstrual health sessions and
receive much-needed resources to manage
their periods. With long-term sustainability
in mind, the program'’s also delivered:

1.New Adolescent Corners built at four
rural and remote schools;

2.Teacher training; and

3. Girls' Clubs which were formed, to
encourage ongoing peer-to-peer
support.

Key results
@ 4 Adolescent Corners constructed

@® More than 3,200 Days for Girls
Australia washable menstrual kits
distributed

@ More than 2,880 Wrap With Love
blankets distributed

> =

Photo: A student with her Days for Girls Australia menstrual kit

Amreen, a Year 11 student who once
feared her own body’s changes, found
courage within the Girls’ Club at her
school.

“I used to feel scared and didn’t understand
anything,” she admitted. But through the
Club, she learned about menstrual
hygiene management, and more
importantly, that she wasn't alone.

Now, Amreen goes to school with
confidence. She not only attends regularly
but also shares what she's learned with
others. The Girls’ Club gave her
knowledge, but it also gave her a voice to
advocate for change in her community.
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@ Philippines =

Empowering girls through
education and WASH

Empowering young women is key to
building stronger, more resilient
communities.

In FY2024-2025, GNAU strengthened its
commitment to support young women
through vocational hairdressing training,
tertiary education scholarships and
improved girls’ facilities. These initiatives
equipped participants with skills and
knowledge, creating pathways to better
futures in their communities.

Key results

@ Good Start: Vocational Training
Conducted hairdresser training for
young women in the San Isidro
community

® Better Life for Girls: Scholarship 12
young women received scholarships
for tertiary study

@ Better Life for Girls: WASH Funded
the construction of classroom toilets
in a coastal community and conducted
menstrual health training for 16
teachers and 156 adolescent girls

S ED

- - £
Photo: A student learning haircutting technigques during training

In Rizal, Philippines, typhoon-affected
families displaced to a waste operations
area face limited job opportunities, often
relying on scavenging to survive. Many
young women leave school early to help
support their families.

Through Good Start: Vocational Training,
young women participated in intensive,
short-term hairdressing and grooming
skill development.

After completing the course and
receiving starter kits, participants began
offering haircutting services in their
community. Some have even secured
jobs in local salons, proudly contributing
their new-found skills to earn an income
and support their families.

“I'm grateful to have joined the haircutting
training. I learnt a lot, and now I have
skills that I can use to earn a living.”
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Lighting up futures

Energy poverty, the term used to describe a
lack of access to reliable, affordable and clean
energy, limits opportunities for education,
health and economic development.

In partnership with Australian impact
organisation SolarBuddy, GNAU worked with
GN Philippines to provide solar lights to
school students in Tingloy, sharing a
sustainable, practical and child-centered
solution that benefits the whole community.

Key results

@ Better Life for Girls: Share the Light:
Provided 3,000 JuniorBuddy lights and
education sessions about renewable
energy and climate change for all
students.

@ Provided 200 StudentBuddy units.
These portable solar devices are
designed to provide reliable lighting for
shared spaces like schools and health
centres where electricity is scarce.

| o

i i
e
s
L—. it et

i Change
the World

i ;
Photo: Students happily receiving their JuniorBuddy lights

Due to its remote location, many
communities in Tingloy are isolated and
face challenges accessing infrastructure
and have very limited electricity supply.
Through the provision of solar lights, all
students from kindergarten through to
high school in Tingloy received their own
JuniorBuddy light, a compact, child-
friendly solar-powered lamp designed to
bring light where the grid cannot reach or
power is intermittent.

“Before, I had to wait until morning to do my
assignments. My father uses our flashlight
for fishing at night, so I couldn't use it.
Now I can study anytime,” a Grade 5
student said.

More than just a tool, the SolarBuddy

lights became a symbol of opportunity for
the students and the Tingloy community.
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Programs & Projects,

& Fight for Freedom

Q Ukraine/Romania "= ]

Providing comfort and

warmth from Australia

Amid the devastation and displacement caused
by the ongoing conflict in Ukraine, essential
supplies from Australian volunteer-based and
impact organisations were distributed to war-
affected communities in Romania and Ukraine,
as part of GNAU's contribution to the Good
Neighbour's global humanitarian efforts.

Little Danylo, just 6 years old, had to leave
his home behind when the war reached
his village. Now, far from everything
familiar, he clings to the warmth of this
blanket, a gift that means more than
comfort. It means someone cares.

Key results

Thanks to our Kits & Knits for Neighbours
supporters and donors, children like
Danylo are wrapped not just in warmth,
but in love, safety and hope.

® Kits & Knits for Neighbours Provision of
toys, socks, soap bars, winter items and
blankets to:

1. Ukrainian refugees and war-affected
individuals

2. Orphans

4. Disaster victims

5. Other vulnerable groups

l Sl -

Photo: Receiving a kit of knitted items and a message of encouragement from the Photo: Little Danylo warm with his Wrap With Love blanket
Australian Crafters’ Aid Network (ACAN) donors
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Q Vietnam

Creating pathways for girls
empowerment

Impact story
Since 2018, GNAU has partnered with GN

Vietnam to support its community

development prajects. GNAU visited hairdressing graduates in

Vietnam, to see how they're progressing
with their chosen careers. One graduate
now runs her own salon in her local
village, while another is gaining advanced
skills by working in a salon in Hanoi. She's
also become a role model for her younger
sister, who hopes to follow in her footsteps
one day.

In FY 2024-2025, GNAU strengthened its
commitment to support girls and young
women in Vietnam through vocational
hairdressing training and sponsorship of
children.

Better Life for Girls: Child Sponsorship
Supports underprivileged children by
facilitating a one-on-one donor connection
between a child and their sponsor.

The Good Start: Vocational Training offers
young people reliable career paths,
equipping them with relevant skills,
building their confidence and mentoring

@ them as they settle into their new roles.

Annual Health School Clothing Child Rights
Check-ups Supplies Support Training

or

Housing Access to Clean Income Generation Mutrition
Improvement Water Activities Support

Good Start: Vocational Training 90% of
students experienced positive change in
their quality of life and career prospects,
post training. 100% of the students were
gainfully employed after the course, and
continue to receive mentoring support.

Photo: Oanh operates her own salon in her local village

Ate e FO= GNAU Annual Report FY2024-2025 | 12



Q Mozambique ==

Building sustainable support
systems through WASH

In the Inhambane Province, where the
Chitsotso community is located in
Mozambique, access to safe and reliable
water supply has been secured through
GNAU's latest Better Life for Girls: WASH
project.

With climate variability and seasonal water
scarcity affecting the ongoing reliability of
supply in the Province, GNAU has worked
closely with GN Mozambique to deliver new
water infrastructure and hygiene education
since 2021.

With every new bore drilled and pump
installed, the community is also trained on
maintenance requirements, to ensure long-
term sustainability of the equipment
installed.

While the bores, pumps and wells have
been installed to service local schools, the
fresh water sources also cater to the needs
of the surrounding community.

X

]2

Inhambane
4 Province

Map of Mozambique with GNAU WASH projects

Key results

@ Better Life for Girls: WASH:
Construction of water infrastructure and
provision of capacity-building training at
the Chisotso community in the Urrene
CDP, Inhambane province
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Q Australia

Fostering connections
through art

Good Together: Intergenerational Art
proudly sponsored by the Inner West
Council, is an art program designed by
GNAU to foster connections between
young adults and senior members of
Sydney-based multicultural communities.

Through the four-week art classes,
participants came together to create
beautiful artworks, while also building
meaningful relationships across the
generations.

Fostering a sense of community and
shared creativity, the program was
originally designed in response to social
isolation, caused as a result of the COVID-
19 pandemic. It aims to connect seniors
from multicultural communities with young
people, to help reduce loneliness and
strengthen intergenerational bonds.

The program taps into a pool of young
adult volunteers, provided through the
Australian Catholic University's (ACU)
Community Engagement initiative.

a i
Photo: ACU student Harry and senior participant Sue with a Ha Long Bay
inspired painting

Sue, one of the senior participants,
learned about the program through the
Inner West Council library network.

“It was fantastic, really good. Thank you to
all those who organised it”, she said.

She particularly enjoyed being partnered
with a volunteer. “I really enjoyed sitting
next to Harry, as well as having more free
time to do something creative.”

Photo: Anais, a student from the ACU connects with a senior participant
during the class, strengthening bonds and conversation while making art
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Q Australia

Collaborating for a period-
friendly world

Period poverty affects millions of women
and girls across the globe. It's not just a
health issue, it's also about human rights
and gender equality and people in
marginalised communities are impacted
the most.

At GNAU, we recognise that the lack of
accessible and accurate information on
menstrual health management is a core
aspect of period poverty, along with the
limited access to affordable menstrual
hygiene products, safe and private
sanitation facilities, clean water and waste
disposal bins.

In FY 2024-2025, our Good Together:
Period Poverty Workshop in partnership
with Days for Girls Australia helped start
important conversations, empowering
people both in Australia and in our partner
countries to speak up about period poverty.

Making
Better World

| Fie

High school students in Sydney
participated in a collaborative period
poverty awareness workshop with Days
for Girls Australia, learning how girls in
marginalised communities struggle to
manage menstrual health. The hands-on
session was both educational and
engaging, helping students understand
the global impact of period poverty.

Most students highly recommended the
workshop, highlighting its value in raising
awareness and supporting a good cause.

Beyond learning, students contributed
directly by assembling reusable, eco-
friendly Days for Girls menstrual kits for
distribution to girls and women in GNAU's
partner countries, making the experience
both meaningful and impactful.
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Collaborating for good change

Throughout the year, GNAU has been privileged to collaborate with a diverse network of
organisations, community-based groups and purpose-led individuals who share our vision and
values. Their support has been instrumental in helping provide support to the communities we

serve,

Government Partners

&k e @ uiinn Femelle
Nsw %Egﬁ PRIYATE ANCILLARY FUND

GOVERNMENT

Corporate Partners

DAYS FOR
©ACU % GIRLS

AUSTRALIAN CATHOLIC LMVERSITY
AUSTRALIA
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Financial Year Summary

In FY 2024-2025, despite ongoing global instability and economic challenges, GNAU has
continued to expand its support for neighbours in need. Total revenue reached $1.92m,
a 15% increase over FY2024, with a bottom line result of around $3k.

In total, $1,265,417 worth of monetary and non-monetary program supplies were disbursed
to international programs in Vietnam, the Philippines and other countries.

With net assets of $0.53m similar to the previous year, GNAU's financial position remains
healthy and stable for the foreseeable future.

Committee Declaration

The Committee declares that the financial extracts of Good Neighbours Australia Inc. for the
year ended 30 June 2025, as set out on the following pages, has been derived from, and are
consistent with the full audited financial report of Good Neighbours Australia Inc.

The full financial report is available on the ACNC website (www.acnc.gov.au) and GNAU
website (www.goodneighbours.com.au).

The financial report is in accordance with relevant legislation and accounting standards, and
provides a true and fair view of our financial position and performance.

This Declaration is made in accordance with audited full financial statements and is signed
for, and on behalf of the Committee by:

T A Russell Hlyosd Lee

Jennifer Russell Sylvia (Hyosil) Lee
Chair and Treasurer Executive Director and Secretary
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Financial Summary

Income and Expenditure Statement

Income

Donations and gifts
Grants - other Australian

Grants - other overseas

Other income

Total Income

Program Expenses
Domestic programs

International aid and
development programs
expenditure

Program support costs
Community education

Total Program Expenses

Expenses
Accountability and administration
Fundraising expenses

Total Expenses

Surplus/(Deficit)

Total

July 2024 - June 2025 A$ July 2023 - June 2024 A$

427,241 446,251
2,960 69,834
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Financial Summary

Balance Sheet

As of 30 June 2025

Assets
Current assets
Cash and cash equivalents
Trade and other receivable
Inventories
Prepayments

Total current assets

Non-current assets
Total Assets
Liabilities

Current Liabilities
Net Assets

Equity
Retained earnings

Total Equity

Full audited financial statements can be accessed on the GNAU and ACNC websites

Total

As of June 30, 2025 A$ As of June 30, 2024 AS

21,775

12,765

950,947
3,268
9,234

38,679
1,002,128

15,956

533,997 531,037

531,037

533,997 531,037
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Highlights

How our programs International programs Countries you
were funded you supported supported

$1,317,021 $1,265,417 $1,265,417

B Donations & in-kind (98.7%) : ?lia% zr:’an mﬁf“;ﬁﬁ (3:;;53%’ W Vietnam (34.8%)

Grants (0.7%) : Philippines (31.6%)

Child Sponsorship (2%) o
B All other income (0.6%) - 3 mz;tlon _.aﬁd'zHiiigJEﬁe" I Romania /Ukraine (32.3%)
7 SARIAROR AR EVEE Mozambique (1.26%)

Note: Australia-sourced income 1 Economic Empowermi mtﬁg} Il Others (0.04%)
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WSC

GROUP

REPORT OF THE INDEPENDENT AUDITOR ON THE SUMMARY FINANCIAL STATEMENTS
TO THE MEMBERS OF
GOOD NEIGHBOURS AUSTRALIA INC
Opinion
The summary financial statements, which comprises the Balance Sheet as at 30 June 2025, the Statement of Income and

Expenditure for the year end ended and the Committee Declaration, are derived from the audited financial report of Good
Neighbours Australia Inc for the year ended 30 June 2025.

In our opinion, the accompanying summary financial statements are consistent, in all material respects, with the audited
financial report, in accordance with Australian Accounting Standards as described in Note 1 to the financial report, the
ACFID Code of Conduct, and the Australian Charities and Not-for-profits Commission Act 2012.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by Australian Accounting Standards as
described in Note 1 to the financial report and Australian Charities and Not-for-profits Commission Act 2012. Reading the
summary financial statements and the auditor’s report thereon, therefore, is not a substitute for reading the audited financial
report and the auditor’s report thereon. The summary financial statements and the audited financial report do not reflect the
effects of events that occurred subsequent to the date of our report on the audited financial report.

The Audited Financial Report and Our Audit Report Thereon
We expressed an unmodified audit opinion on the audited financial report dated 26 August 2025.
Committee Members’ Responsibility for the Summary Financial Statements

The Committee Members are responsible for the preparationofthe summary financial statements in accordance with
Australian Accounting Standards as described in Note 1 to thefinancial report, the ACFID Code of Conduct, and the
AustralianCharities and Not-for-profits CommissionAct2012.

Auditor’s Responsibility

QOur responsibility is to express an apinion on whether the summary financial statements are consistent, in all material
respects, with the audited financial report based on our procedures, which are conducted in accordance with Audit Standard
ASA 810 Engagements lo Report on Summary Financial Statements.

WSC GROUP - AUDIT PTY LTD

e

A F Gilbert, CA

Director
Dated this .............. 2.8 th i day of .. S.e.pte.m.b.er.........2025
=1 eseis SYDNEY CBD SYDNEY (Head Office) ALSO BRANCHES AT: FINANCIAL REVIEW
rou
ﬁ I & CPA Practice Level 8, 33-35 York St Unit 11, 8OO - 812 Old lilawarra Road + BRISBANE
Sydney NSW 2000 Menal NSW 2234 - CANBERRA
PO Bax 3070, Bangor NSW 2234 PO Bax 3070, Bangor NSW 2234 + GOLD COAST Top
T (02) 9138 1020 | 1300 365 125 T (02) 8525 4600 | 1300 365 125 + MELBOURNE
Liabiity Limited by 8 scheme approves F (02) 8525 4650 ABN. 50 350 478 852 F (02) 8525 4650 ABN. 50 350 478 852 - NEWCASTLE -
unter Prafessionnl Standard Legisiation E info@wscgroup.com.au E Info@wscgroup.com.au - PERTH WCIUNTING FRMS 0%
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GNAU is a signatory to the ACFID Code of Conduct,

which is a voluntary, self-regulatory sector code of
ACF] D good practice. As a signatory we are committed and
MEMBER fully adhere to the ACFID Code of Conduct, conducting

our work with transparency, accountability and
integrity.

To lodge any feedback or complaints with our organisation, please email us at
feedback@goodneighbours.com.au. Our complaints handling policy can be found on our
website. If you are not satisfied with the response and believe our organisation has breached
the ACFID Code of Conduct, you can lodge a complaint with the ACFID Code of Conduct
Committee at code@acfid.asn.au. Information about how to make a complaint can be found at
www.acfid.asn.au.

Good Neighbours Australia (ABN 95 510 669 822) is a registered charity
with the Australian Charities and Not-for-Profit Commission (ACNC) and
regulated under the ACNC Act 2012.

As an Australian entity, we comply with the ACNC governance
standards. We also adhere to the ACNC External Conduct standards as
we send funds overseas. Adherence to these standards is assured
through our procedures and internal review processes.
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Safeguarding at
Good Neighbours Australia

GNAU takes a zero-tolerance approach to any forms of harm, abuse and exploitation
regardless of its gravity.

GNAU abides by its ‘'GNAU Child Safeguarding Policy’ in alignment with our organisational
mission and our commitment to human rights. The policy’s purpose is to:

* Protect people from risk and harm including neglect, sexual exploitation and abuse,
especially for children, women and vulnerable adults;

* Explain how to safely report safeguarding concerns; and

» Clarify GNAU's responsibilities, including to prevent, report and respond to violations,
building capacity and awareness in parallel.

Our Sustainability Commitment

As an agent of change, GNAU is committed to sustainable development, focusing on social,
economic and environmental initiatives to overcome poverty and inequality in the
communities we work in.

Visit our webhsite:

Good Neighbours Australia
Annual Report FY 2024-2025
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Visit our website:
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