
 
Have we done something  
to make you feel unsafe or unhappy 😢?  
 
Sometimes things don’t go as planned. Please let us know if something has happened to 
you, or if you feel unhappy or unsafe. You can rest assured  that we will listen to you, and 
do everything we can to keep you safe and feeling supported, while we investigate your 
complaint.   
 
If you need help using this form, call (02) 9993 0312 (if you are in Australia) or +612 9993 
0312 (if you are not in Australia)  and ask for our Complaints Handling Officer. 
 
1. Tell us a little about you: 
 

First Name :  

Last Name :  

🏠Address :  
 

☎️Home 
Phone 

:  

📳Mobile 
Phone 

:  

📩Email :  
 
2. Tell us about your complaint.  
Tell us what happened and what made you unhappy😢?    
 

 
 
 
 
 
 
 
 

 
When did it happen?    

🗓️ 
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Who else was there or was involved? 
 

 
 
 
 
 
 
 
 

 
3. What would make you happy 🤗?    
Tell us what you would like to happen.   
 

 
 
 
 
 
 

 
We might need to talk to you about what happened.   
Are you ok with this?   
 
Circle your answer:   

Yes No   Someone else will speak for me: 

👍 👎 Name:  

Phone 
number: 

 

​ ​  
You can post or email this form to us. Our contact details are:   

Complaints Handling 
Officer  
1/5 George St, North 
Strathfield NSW 2137 

Email: 
 
feedback@goodneighbo
urs.com.au 

Web: 
 
goodneighbours.com.au 

Phone:  
 
(02) 9993 0312 
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What now? 

We will give your complaint to the person in our office who we think can help fix or try to 
make the problem better. They will look at your complaint and think carefully about the 
best way to proceed. They may need to speak with you further, if you’ve agreed to share 
more information with them.  

Please be assured that your privacy is important to us. The personal information we’ve 
collected from you (like your name and phone number) is so we can try to help with your 
complaint. We won’t tell anyone else about this information or use it for any other reason 
other than for this matter, except where we are worried that you (or someone else) are not 
safe or are being harmed, or might be at risk of being harmed or becoming unsafe. 
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