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L Good Melghbours

About Good Neighbours

Good Neighbours Australia (GNAU), affiliated with global Good Neighbours, was founded in
Australia in 2018. The global Good Meighbours partnership reaches around 7,000,000 people
a year, including 219,000 sponsored children and has General Consultative Status from the
United Mations Economic and Social Council (UM ECOSOC).

We aim to implement projects that promote and protect children's rights in line with the
United Mations’ Convention on the Rights of the Child. Moreover, we strengthen global

partnerships and advocate for human rights in a respectful and effective way, empowering
people to achieve self-reliance.

Our Structure

EXECUTIVE DIRECTOR

PROGRAM & PROJECT MARKETING & ORGANISATIONAL
MANAGEMENT FUNDRAISING MANAGEMENT
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Vision, Mission & Values

Vision
Good Neighbours exists to make the world a place without hunger, where people live together
in harmaony.

Mission

Good Neighbours respects the human rights of our neighbours suffering from poverty,
disasters and oppression, helps them to achieve self-reliance and enables them to rebuild hope.

Our Core Values

@ Will work anywhere, irrespective @® Encourage people to partner and
of race, religion or gender participate with us as supporters
@ Prioritise the rights of children @ Work in cooperation with the

; : communities we serve
@ Promote self-sustainability of

individuals, families and

o ® Maintain professional
communities

accountability by being

: transparent in our reports
® Organise local volunteers to P P

join in the development of
their communities

GNAU Annual Report 2024 | 06
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@ 1991 Establishment of Good @ 2018 Establishment of Good
MNeighbours in South Korea MNeighbours Australia

@ 1992 Launched first community @ 2020 Global response to the COVID-19
development project in Bangladesh pandemic

@ 1994 Implemented first emergency @ 2022 Response to the Ukraine crisis

response project in Rwanda

@ 2024 Membership to the Australian
Council for International Development
(ALFID)

@ 1996 Received UN ECOSOC
General Consultative Status

® 2007 Awarded the Millennium
Development Goals (MDG) Award
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Chair’'s Report

Celebrating Five ‘Good’ Years

Mid 2023 marked a key milestone for Good Meighbours
Australia (GNALU) as it celebrated five years since it
commenced operations in Australia when Executive
Director, Sylvia (Hyosil) Lee, who's still heading the
organisation today, started GNAU in Sydney.

Over time GMAU has established firm roots in Australia and
built its capacity, while focusing on supporting communities
from culturally and linguistically diverse (CALD)
backgrounds, especially refugees settling in Australia.

This CALD community focus has provided a valuable
platform to grow our international programs, from child
sponsorship in Vietnam, through to community
development projects and emergency aid.

For example, GNAU's emergency response in Ukraine
started with us supporting displaced Ukrainians in Sydney
who had fled the war in early 2022, In turn, these same
people supported our efforts to ship warm blankets, knitted
clothes and toys from Australia back 'home’ to Ukraine, in
February 20.24.

From Local to Global Neighbours

In late 2023 GNAU further developed its strategic plan,
affirming our commitment to supporting neighbours in
need domestically, while expanding our global reach. This
plan provides a roadmap as we seek to improve the lives of
children, their families and the communities they live in.

Aligned with our global GN Vision 2030: Empowering
People, Transforming Communities, the GNAU strateqgic
plan highlights:

* Qur Mission - delivering programs internationally and
locally to help those suffering from poverty, disasters
and oppression, to achieve self-reliance and rebuild
hope.

* Sustainability Focus - securing resources and revenue
required to achieve our stated goals.

* Operational Capacity - working smartly and efficiently, to
achieve the most for the children and communities we
serve, while being fully transparent and accountable in
all we deliver.

[ . 5




Securing a Sustainable Future

Recognising Australian non-Government organisations (NGO's) typically receive half their
funding from Government sources and around a third through the supply of goods and
services, GNAU has focused recent efforts on positioning the organisation to secure such
resources.

In particular, our ramped-up gift-in-kind program has paved the way for GNAU to develop
significant new partnerships with Australia-based community organisations, Wrap With
Love Inc., Days for Girls Australia and the Australian Crafters Aid Network, expanding our
engagement with like-minded volunteers and helping us secure significant donations of
goods which have been shipped to Romania / Ukraine, Vietnam and Bangladesh.

In addition, GNAU completed all the compliance requirements to secure accreditation with
Australia's peak body for NGO's involved in international development and humanitarian
action, the Australian Council for International Development (ACFID), to be formally ratified
at their next AGM. This is a significant achievement for GNAU.

Working Towards a Shared Vision

Our organisational strategy underpins our focus in jointly engaging staff, volunteers,
donors, supporters and partners around a shared vision, aptly captured in our tagline ‘Lend
a hand - that's what Good Neighbours are for'.

I would particularly like to acknowledge the leadership of the GNAU Board and the
contributions of our staff and volunteers, for their commitment to establishing GNAU
in Australia and working hard to expand our programs year-on-year.

Most importantly, to our donors and partners who share our vision to be Good Neighbours,
you enable us to serve those most in need, we thank you for your generous contributions
and trusting us to deliver these programs on your behalf. We look forward to expanding
our programs with your support, now and into the future.

T A Russel

|ennifer Russall
Chair & Treasurer
Good Meighbours Australia
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Executive Director’s
Report

Organisational Breakthroughs

The 2024 year has seen some breakthroughs for GNAU as we've
developed our organisational capacity and expanded our
partnerships and programs, both here in Australia and overseas.

In particular, we placed significant focus on developing and
renewing our suite of policies and procedures, as well as
solidifying our organisational expertise, through the recruitment
of new staff and welcoming qualified pro-bono professionals to
the team.

The highlight of the year was hearing we’d achieved
accreditation with Australia's peak industry body, ACFID, which
will help position us amongst 129 well-respected NGO's in the
country. Read more about what this means for GNAU below.

For gcoreditation GNAU oddressed
ACFID'S 3 Quality Principles, 33 =

Commitments and 92 compliance Fa
indicators reflecting stringent A{:F I D
MEMBER

requirements in programiming
effectiveness, fundraising, governance
and financial reparting.

ACFID's members range from large to specialist NGOs with a shared
wision of “acting with compossion ond foirness for a just, sustainable
and eguitable world". GNAU looks forward to colloboroting ond
broodening its impact through this netwoark.

Programs Poised for Growth

As the global economy continued to slow and consumers’ charity
wallets tightened, the GNAU team turned its focus to expanding
its gift-in-kind (GIK) program, called 'Kits and Knits for
Meighbours', to help deliver significant support to our partner
communities in Romania / Ukraine, Vietnam and Bangladesh

in 2024,

This program helps strengthen our connections within the
Australian community, raise awareness of GNAU and source
large volumes of much-needed winter gear, warm bedding and
health-related products.



New Projects in the Pipeline

In this financial year, GNAU also explored new partnerships with Good Neighbours
International Philippines and Good Neighbours Bangladesh, to make a 'Better Life for Girls'".

With Memorandums of Understanding in place with both these partners, new programs will
focus on providing 3,000-plus adolescent girls with access to clean and healthy sanitation
facilities at school, Menstrual Health Management (MHM) education and sustainable
products for their personal use.

Special thanks to the Quinn Femelle Private Ancillary Fund, who also sponsor several
children in Vietnam, for their generous donation to fund renovation of school sanitation
facilities as part of our 'Better Life for Girls’' program in Bangladesh.

Accolades for Art Project

We were delighted when GNAU's ‘Intergenerational Art Program - Connection Through
Creativity’ was awarded a ZEST Award in May, 2024 by the Western Sydney Community
Forum recognising the value of this community-based program, which aimed to overcome
loneliness and social isolation amongst elderly members of diverse communities.

Sponsored by the NSW Department of Communities and Justice, and delivered in
collaboration with students from the Australian Catholic University, SydWest Multicultural
Services, [nner West Libraries and the Philippine-Australian Society for Senior Citizens, the
award acknowledged the power of connecting young and elderly people through art and
conversation.

Thank You to All Our Stakeholders

My thanks to all our partners, supporters and donors for your belief in the work of GNAU.
It is only through your generous contributions and encouragement, that we can keep
lending a hand to those most in need.

?‘Qﬂd‘ff [—EE

Sylvia (Hyosil) Lee
Executive Director
Good Meighbours Australia
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At a Glance

-i- |
Ukraine

b

Working with GN Vietham
Romania to support

displaced ”‘“‘“1““""5 Working with GN
Vietnarm since 2018

to support its child
sponsorship program,
community development
project (CDP) areas and
provide GIK

glfts[n-klnd{GI ahd -
support psychosocial Jo
gewlges{PSS}

Bangladesh

Warking with GN
Bangladesh since 2021
to support its
community
development project
(CDP) areas through
MHM and GIK
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ADVOCACY

Child Sponsorship

Rewriting a
child’s future

Child sponsorship is Good Neighbours' core
program, supporting underprivileged children
by facilitating a one-on-one donor relationship
between a child and their sponsor.

Child sponsorship increases opportunities for
disadvantaged children, as well as their
community as a whole through the provision of
funding, long-term support and high-quality
community development programs.

For a gift of $45 a month, donors in Australia
are matched with sponsored children in
Vietnam, who are in turn supported with
essential services, including safe housing,
health care and high-quality education
programs until they turn 18 years of age.

Simultaneously, the child's family may also be
involved in community development initiatives
through Good Neighbours, which strengthens
overall program sustainability.

How your sponsorship helps

School
Supplies

Annual Health
Check-ups

3

Access to Clean

Housing
Improvement Water

[

Clothing Mutrition

Support Support
Income Generation Child Rights

Activities Training
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Maran is a smart boy who loved maths and
science, and dreamt of becoming a doctor one
day. When he was 12 years old, he was
intreduced to his Good Meighbours sponsar,
who happened to be a doctor. Through his
sponsor's support over the next 8 years,

Maran worked towards his goal and is now in
medical school, tralning to be a doctor.

Naran's inspiration

"From now on I will study hard to become an
excellent doctor, and I want to help others, just
like my sponsor did,” Naran said.

Xuan's wish for a comfortable home

Xuan's old house had been in the family for
many generations. While it was a place
which held many fond memeories for the
family, a visit from the Good MNeighbours
team in Vietnam confirmed the house was
unsafe and at risk of collapsing.

MNow, thanks to the generosity of Good
Meighbours' donors, Xuan's home has been
rebuilt. Xuan and her family feel safe and
secure, Every time it rains, they just relax
and enjoy listening to the rain on the roof.

Kago Australia's gift of giving

As a frelght forwarding company, Kago
Australia has been with Good Neighbours
Australia since the very beginning, helping
with logistics for our charitable campaigns.
Kago Australia has also been changing the
lives of their sponsored children in Vietnam.

“Even though it is a small act from me, it
makes me glad to know that it is a big thing
for the children®, David Cho, CEOQ of Kago
Australia shared.

Eﬁ_ﬁ GNAU Annual Report 2024 | 15



ADVOCACY

Intergenerational Art

Igniting connections

through art

The Intergenerational Art Program,
Connection Through Creativity, fostered
connections between young adults and
senior members of multicultural
communities across 20 painting sessions.

Made possible through a grant from the
MSW Department of Communities and
Justice, the program aimed to reduce
social isolation and loneliness amongst
seniors, especially in Chinese, Filipino and
Indian communities, based in Sydney.

A highlight of the program was seeing
young people and the elderly connect
through making art and conversation.

Participants of the Intergenerational Art Program

26"

Froudly Sponsored By

Impact Story

Through the program, young adults and
seniors from multicultural communities are
brought together, relying on art as a form
of therapy and a way to make friends across
cultures and age groups.

Terry, 66, retired from his corporate job and
now an empty-nester, joined the art classes
in Fairfield, along with other members of
the Philippine-Australian Society for Senior
Citizens.

“I have never painted in my life, but I'm
enjoying this, it's something fun to do and
I'm learning at the same time."

University student Ashleigh, who
volunteered in the workshop, said she loved
spending time with the older participants.

“1 like learning from their experiences and
getting to know what they have learnt from
life.”

Srzurci Fathgue (AL, Toanring poull ood seanes hrouegh erralele Tie Calhoie ek,
al g -aod-an a4 ron gh-

Byfraeend (Yo Al dwwie ool bodc mnrily com ootaonae g rrmlrdp’
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ADVOCACY

Migrant Settlement

Facilitating settlement

and integration

Funded by Multicultural NSW and in
partnership with the Australia-Burma
Community Development Network
(ABCD), the "Welcome, Neighbours'
website was launched to provide
guidance to new arrivals from Myanmar,
including government support and
services to tap into and practical tips on
settling in Australia.

Available in three languages, Burmese,
Karen and English, the website aims to
address settlement challenges for
newcomers by also connecting them to
Myanmar communities in NSW and
breaking down language barriers.

“Over time, we're hopeful that
community-minded Australians with
Myanmar background (organisations or
individuals) will use this launching
platform and keep it updated and
relevant,” ABCD Network Public Officer
Sam Lwin said, in relation to sustaining
the website for the benefit of future
migrants from Myanmar to Australia.

26

Froudly Sponsored 8y
W
N
NIW

GNAU Executive Director Sylvia (Hyosil) Lee

said, “Thanks to Multicultural NSW for

enabling us to develop this targeted project
to provide comprehensive support and
encouragement to newcomers. The
feedback we've received from volunteers
and migrants is that this information hub
will benefit not only the Myanmar
community but also migrants from broad
multicultural communities relocating to

MSW. I hope this will be a long-lasting asset
to help new arrivals settle in NSW."

rerir BGesfie- Beetiet- derpe- =Smr- o rrrth- 8 -

E-:-:|Er.i:-:-.‘|.||t‘.;-|:iila§|i e

Homepage of the "Welcome, Myanmar’ website in Burmese
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Good Barber

Changing lives
one haircut at a
time

High unemployment rates affect many
young people in Vietnam. Without
furthering their education or gaining
relevant vocational skills, they often
struggle to provide the basics for
themselves and their family.

The Good Barber project gives talented
16 to 18 year-olds from marginalised
communities, the opportunity to attend
vocational hairdresser training, with all
accommaodation, lunch and tuition fees
covered for the 3-month duration.

In Fartnarship Wih

- W
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Impact Story

Thu lives with her family, including her
parents and two younger sisters. Her
mother works at a leather shoe company,
about 15km away from their home. As her
youngest sister is anaemic, she needs to
visit the children's hospital for a monthly
blood transfusion.

While the treatment costs are covered by
insurance, every time her sister goes to
the hospital, Thu's family also has to pay
for accommeodation and travel. As this
challenged her family financially, Thu
decided to stop school and start working
to make a living to ease the pressure and
support herself.

g
a
#
-1
L]
=
]

Often living away from home for the first
time, the program also builds confidence
and life skills for the participants, as they
pursue their career goals.

Through the Good Barber project, Thu

was able to enrol in the hairdressing

course in Hanoi. She's learnt essential
hairdressing skills such as cutting,

KE}' Results colouring and styling.

@ The L'Oreal Groupe in Vietnam covers
tuition fees and ensures 100% of the
students are connected to workplaces
when they graduate.

In 2023, 55% of students found jobs
and 45% took up paid internships.

After completing the 3-month training,
Thu is now working at a hair salon in her
home town. She's following her passion
as she pursues a career in hairdressing.

FE’ GNAU Annuaol Report 2024 | 18



Sending gifts with
purpose

In remote and disadvantaged parts of
Vietnam, many students are part of the
Good Neighbours' global child
sponsorship program.

As some of these students faced the
challenge of trekking up to 3kms to and
from school each day, this year's
community fundraising efforts by GNAU
focused on buying bikes for them to
safely travel to school.

; : y |r; Vistnamewaly long
E CEs B B Vietnam®

Our Gifts Campaign, promoted through
the 'Creative Kids Crafternoon’ events in
Australia, aimed to encourage students
who're excelling in their studies.

Thanks to the generosity of our sponsors
and donors, well-deserving students
received bikes to support their studies.

o

o g

&

]
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W

|

Impact Story

0 Gl Key i

oy

I am very happy to receive this gift. When

my mother was still alive, she promised to
give me a bicycle, but before she could fulfill
her dream, she left me. Today, when |
received the bicycle, 1 felt like my mother's
dream had come true.”
Bui, aged 12 years

Key Results

@ 166 community and school-based
event participants generously donated
their time and funds to support these
young children in Vietnam.

® 111 children received the gift of a bike,
not only as a reward for their hard
wiork, but also as a safe and sustainable
means to get to school.

GNAU Annual Report 2024 | 19
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EMERGENCY RESPONSE

Ukraine Crisis Response

Relief for displaced
Ukrainians

Our support for those affected by the war
in Ukraine continues, as millions of people
have been displaced from their homes and
lack ongoing access to food, shelter and
health supplies.

In partnership with Good Neighbours in
Romania, much-needed supports were
provided, helping displaced Ukrainians as
they rebuild their lives elsewhere.

Pick:up 'r;\?:-giFr.s-"l-r:.fr'-:' oound for Romania

Key Results

@& 2,500 hand-crafted blankets were
donated by our generous partner
Wrap With Love Inc. along with kids’
warm clothing, accessories and toys, Photos: (top & centre} ACU student volunteers packing

which were delivered to Ukrainian donations; Pick-up of donations from the Ukrainian
community in Sydney | GM Australia,

families, Grphanages. hDEpitalS- (bottorn) Ukrainian mother and child receiving a gifted
churches and aged care facilities. blanket | GN Romania

E GNAU Annual Report 2024 | 20
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HEALTH WASH

Better Life for Girls

Addressing period
poverty

Period poverty is a silent crisis affecting
millions of girls across the globe, including
those in our partner countries, Vietnam,
Bangladesh and the Philippines.

As a result, many girls will skip class when
they're on their periods, feeling isolated
and ashamed, lacking access to sanitary
products and adequate facilities to manage
their menstrual cycles safely.

Our Better Life for Girls project aims to
educate girls and their communities about
menstrual and reproductive health while
also providing access to essential sanitary
products and facilities.

The program aims to deliver

* School-based education programs on
menstrual and reproductive health, to
shatter the stigma around periods

= Distribution of menstrual health kits

* Building of Safe Spaces for girls at
schools - restroom facilities to help
them manage their periods

* (Creating Girls Clubs to empower girls to
be changemakers in their communities.

Ak

In Fartnarship Wih

DAYS FoR
% GIRLS gorts

AUVSTRALIA

Key Results

@ 2,000 Days for Girls washable
menstrual kits distributed to girls in
Vietnam, in April 2024

® 3 000 blankets distributed, in April

2024

Photo: Students from a remote schoal in Vietnam
receiving the Days for Girls washable menstrual kits |
GMN Wietnam
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Good Water Project

Benefits flow in
Mozambique

Since 2021, GNAU has been supporting
children and communities in Mozambigque
through a school-based WASH project at
the Urrene Community Development
Project (CDP) in the Inhambane Province,
providing access to safe drinking water and
proper sanitation. However, the Chitsotso
community, located in the Inhambane
Province, has around 120 households with
some 600 people who still have to walk
long distances to fetch water.

Project Background

Urrene CDP comprises 11 schools, of which
8 already have water wells built through
support from local partners working with
GM Mozambique.

Since 2021 GNAU has also provided
support, provided wells for the remaining 3
schools. But, as the school water supply
also caters to its surrounding communities,
the water wells' underground water
sources have become overused, leading to
water scarcity for the community.

Fay
Lo

New Bore Relieves Pressure on School
Supplies

In 2024, GNAU and GN Mozambigue will
continue the Good Water Project building 1
new borehole at the Chitsotso community
to relieve pressure on the school water
supplies to support around 600 individuals
in the community.

Simultaneously, the project will establish a
WASH committee and provide training on
water facility management and
maintenance to ensure ongoing
management and sustainability of the
project into the future.

4

5
.
5
1

g
£
iz
o

Photo: A schiool in Urrene launching the newtly installed
borehole and pump | GN Mozambigue
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2024 Partners

Collaborating for good change

Government Partners

ﬂ Com m —_—
e F—_

NSW munities | Multicultural

N2V | 8 Justice NSW | Nsw STRATHFIELD

Foundations

2 y":—
@uinn Femelle 3, CYMVERSAL pogu |

e ) B Do 7

Corporate Partners

£} axiaoffice &2 Dr.Natural CE:S sg aveTIA PO
¥ wry b prik IBTHAGEACE a-“‘_
: Kennards
l{amlya LEgﬂl Self Storage

Community Partners
A UVACU o
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AUSTRALIA

SecéndBite Syc\West
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Financial Year 2024 Summary

FY2024 continued last year's trend of positive results, with a Total Income of $1.67

million, a 59% increase over FY2023, with a bottom-line of $0.07 million. The
extraordinary income was primarily due to larger than expected gifts-in-kind, in the

form of a) blankets for communities in Romania, Ukraine, Vietnam and Bangladesh, b)
knitted winter gear for Ukrainian children, and c) Dignity Kits for Vietnam and Bangladesh.

As GNAU prepares itself for DFAT accreditation due in September 2024, a small
number of part-time contracted staff were brought on board to manage the intensive
efforts and activities required. DFAT accreditation is part of GNAU's growth strategy
for greater impact, i.e., the opportunity to access DFAT's ANCP grants, enabling the
organisation in expanding its capacity with additional resources to manage more
international community development programs.

With Net Assets of $0.53M, GNAU's financial position continues to look healthy for the
foreseeable future.

Committee Declaration

The Board declares that the financial extracts of Good Meighbours Australia Inc. for the year
ended 30 June 2024, as set out on the following pages, has been derived from, and are
consistent with the full audited financial report of Good Neighbours Australia Inc. The full
financial report is available on the GNAU website and ACNC website (www.acnc.gov.au).

The financial report is in accordance with relevant legislation, and accounting standards,
provides a true and fair view of our financial position and performance.

This Declaration is made in accordance with audited full financial statements and is signed
for, and on behalf of the Board by:

TA Q\u-sseﬂ v"é(a;d f.ee

Jennifer Russell Sylvia (Hyosil) Lee
Board Chair and Treasurer Board Secretary and Executive Officer

Full oudited financial statements con be occessed on the GNAU and ACNC websites
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Financial Summary

Income and Expenditure Statement

Total

July 2023 - June 2024 A% July 2022 - June 2023 AS
Income
Program Income
Donations and gifts

Grants and sales of
charitable goods

Total pregram income
Operating grant (subsidy)
Other income

B

Total Revenue 1.674,6EE 1,052,657

Program Expenses
Domestic programs

International aid and
development programs
expenditure

Mon-monetary contributions
to international programs

Mon-monetary expenditure
{Head office suppoart)
Program support costs

Total Program Expenses 1,158,597 411,170

Expenses
Employment-related expenses
Fundraising expenses
Other expenses

Total Expenses 445,257

Surplus/(Deficit)
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Financial Summary

Total
As of jJune 20, 2024 A% As of jJune 30, 2023 AS
Assets
Current Assets
Bank accounts
Accounts receivable
Cash on hand

G5T receivable

Inventories
Prepayments

Total current assets

Mon-current assets

Total Assets 1,018,084
Liabilities

Current liabilities 487 047
et st
Equity

Retained earnings

Total Equity 531,037 461,202
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Highlights

How our programs
were funded

$1,082,654

B Donations & Gifts (98, 7%)
B Grant [(0.7%}
B Al other income [0.6%)

More: Austrplio-sourced oome

Countries your giving reached

= Refugee Support for '

~ Displaced Ukrainians

* Good Water Project in
Mozambique =

« Better Life For Girls Projectin
Bangladesh o

« Child Sponsorship, Better Life
for Girls and Vocational
Training in Vietnam

= WASH For Girls in the
Philippines

Donations and gifts
for programs

$1,068,095

| Mon-Monetary
{$1,001,003)

m Monetary
{367 092)
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GROUP

REPORT OF THE INDEPENDENT AUDITOR ON THE SUMMARY FINANCIAL STATEMENTS
TO THE MEMBERS OF
GOOD NEIGHBOURS ALUSTRALIA INC

Opinion

The summary financial statements, which comprises the Balance Sheet as at 30 June 2024, the Statement of Income and
Expenditure for the year end ended and the Committee Declaration, are derived from the awdited financial report of Good
Neighbours Australia Inc for the year ended 30 June 2024,

In pur opinion, the accompanying summary financal statements are consisient, in all material respects, with the awdited
financial repor, in saocordanoe with Australian Ascounting Standards as descnibed in Mote 1 o the financal report and the
Augiralian Charifies and Noi-for-profite Commizgion Acf 2042,

Summary Financial Statements

The summary financial staterments do not contain all the disclosures required by Australian Accounting Standards as
described in Motz 1 o the financial report and Avsfralian Chanbes and Not-for-profits Commizsion Act 204 2. Reading the
summary fnancial staterments and the auditor's report thereon, therefore, is not a substitute for reading the audited financial
report and the auditor's report thereon. The summary financial statements and the audited financial report do not refliect the
effects of evenis that oocurred subseguent o the date of owr report on the sudited financial repon.

The Audited Financial Report and Our Audst Report Thereon
We expressed an unmodified sudit opinion on the sudied financial report dated 20 September 2024
Board Members’ Responsibility for the Summary Financial Statements

The Board Members are responsible for the preparation of the summary financial siatements in sccordance with Australian
Accounting Standards as described in Note 1 to the financial report and the Australian Charfies and Nof-for-profiz
Commizsion Act 2012

Auditor's Responsibility

Our responsibility is 1o express an opanion on whether the summary financial statements are consistent, in all material
respacts, with the audited financial report based on our procedunes. which are conducted in accordance with Audit Standard
ASA 810 Engagemendsz fo Report on Summary Financial Satements.
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Accreditations

Good Meighbours

Good Neighbours Australia is a signatory to the ACFID
Code of Conduct, which is a voluntary, self-regulatory
AC F] D sector code of good practice. As a signatory we are
MEMBER committed and fU.”}' adhere to the ACFID Code of
Conduct, conducting our work with transparency,
accountability and integrity.

To lodge a complaint against our organisation, please email us at
complaints@goodneighbours.com.au. Our complaints handling policy can be found on our
website. If you are not satisfied with the response and believe our organisation has breached
the ACFID Code of Conduct, you can lodge a complaint with the ACFID Code of Conduct
Committee at code@acfid.asn.au. Information about how to make a complaint can be found
at www.acfid.asn.au.

Good Meighbours Australia (ABN 95 510 669 822) is a registered charity
with the Australian Charities and Mot-for-Profit Commission (ACNC) and
regulated under the ACNC Act 2012,

As an Australian entity, we comply with the ACNC governance
standards. We also adhere to the ACNC External Conduct standards as
we send funds overseas. Adherence to these standards is assured
through our procedures and internal review processes.
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Good
Neighbours
Australia

Safeguarding at
Good Neighbours Australia

Good MNeighbours takes a zero-tolerance approach to any forms of harm, abuse and
exploitation regardless of its gravity.

Good MNeighbours abides by its “GNAU Child and Adult Safeguarding Policy” in alignment
with our organisational mission and our commitment to human rights. The Policy's Purpose
is to:

* Protect people from risk and harm including neglect, sexual exploitation and abuse,
especially for children, women and vulnerable adults;

» Explain how to safely report safeguarding concerns; and

= Clarify GNAU's responsibilities, including to prevent, report and respond to violations,
building capacity and awareness in parallel.

Our Sustainability Commitment

As an agent of change, Good Neighbours Australia is committed to sustainable
development, focusing on social, economic and environmental initiatives to overcome
poverty and ineguality in the communities we work in.
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