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Good Neighbours Australia (GNAU), affiliated with global Good Neighbours, was founded in
Australia in 2018. The global Good Neighbours partnership reaches around seven million
people a year, including 219,000 sponsored children and has General Consultative Status
from the United Nations Economic and Social Council (UN ECOSOC).

We aim to implement projects that promote and protect children’s rights in line with the
United Nations' Convention on the Rights of the Child. Moreover, we strengthen global
partnerships and advocate for human rights in a respectful and effective way, empowering
people to achieve self-reliance.

Mission & Vision

Good Neighbours exists to make the world a place without hunger, where people live
together in harmony.

Good Neighbours respects the human rights of our neighbours suffering from poverty,

disasters and oppression, helps them to achieve self-reliance and enables them to rebuild
hope.

Our Core Values

® Will work anywhere, irrespective ® Encourage people to partner and
of race, religion or gender participate with us as supporters
@ Prioritise the rights of women @ Work in cooperation with the

o communities we serve
@® Promote self-sustainability of

individuals, families and

o ® Maintain professional
communities

accountability by being

. transparent in our reports
@® Organise local volunteers to P P

join in the development of
their communities
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Milestones

1991 1992 1994 1996

® 1991 Establishment of Good
Neighbours in South Korea

@® 1992 Launched first community
development project in Bangladesh

® 1994 Implemented first emergency
response project
in Rwanda

® 1996 Received UN ECOSOC
General Consultative Status

2007

2011 2015 2018 - present

2007 Awarded the Millennium
Development Goals (MDG) Award

2011 Designated partner of the World
Food Program (WFP)

2015 Participated in the first UN
Sustainable Development Goals Summit

2018 - present Establishment of Good
Neighbours Australia
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Executive Director’'s Report

This financial year, following the pandemic, many of our neighbours in Australia and
overseas struggled with ongoing uncertainty and instability caused by war, natural disasters
and global financial insecurity.

With a focus on providing essential support to meet immediate needs, Good Neighbours
Australia’s donors stepped up to provide significant emergency relief to help vulnerable
people, especially children, affected by the Turkiye-Syria earthquakes.

In 2023, we raised a total of $108,607 in cash and received $209,737 as in-kind donations,
with 93% of the cash income disbursed to international projects, including victims of natural
disasters, Ukrainian refugees in Romania, training of youth through our Good Barber
Project in Vietnam and our Christmas gift campaign, which funded nutritional items and
warm clothes for children.

Meanwhile, 100% of the in-kind donations received were used to support displaced people
arriving from Ukraine into Australia, as well as assisting our ongoing operational
requirements.

Building on past success, we continued to receive NSW Government funding to support
culturally and linguistically diverse (CALD) communities in Australia, totalling $50,000. The
Intergenerational Art Project, designed to bring seniors and young adults together from
CALD backgrounds for weekly art classes, helped the generations connect, and overcome
loneliness and social isolation.

Our Creative Kids Crafternoon events provided local children with the opportunity to think
about cultural diversity, learn about living together in harmony, while also decorating calico
bags to gift to children less fortunate.

Thanks to all our supporters - GNAU board members, volunteers, staff, donors and partners
- it's through your warm hearts and ongoing generosity that we can continue to be Good
Neighbours, both here in Australia and abroad.

Sylvia (Hyosil) Lee

Executive Director
Good Neighbours Australia
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No child left behind

Protecting the rights and well-being of
children is at the heart of what we do. Since
establishing our Australian presence in
2018, our child sponsorship program
continues to ensure that essential services
are provided to disadvantaged children, as
well as the wider communities they live in.

In coordination with our in-country office in
Vietnam, we support children through our
sponsorship program. Australian sponsors
are matched with a child in Vietnam, who's
then supported with essential services,
including access to medical checks,
education, ongoing healthcare and other
supports based on their specific needs.
Moreover, parents and guardians of
sponsored children also participate in
community development programs that are
beneficial not just to the child but the
community as a whole.

“Good Neighbours sponsored me from 2012
to 2020, during which time I received a lot of
help with my education. This support helped
motivate me to strive towards my career
goals. Now, I work for Good Neighbours in
Vietham.”
Van, former sponsored child

Impact Story

€ Good Neighbours
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Van was a sponsored child of Good
Neighbours from 2012 to 2020. Now an
adult, Van wanted to give back and
contribute to the organisation and its
mission. After her sponsorship concluded,
Van worked as an intern for Good
Neighbours at the project office in Vietnam.

“In our locality, Good Neighbours has
programs to support clean water,
sanitation, livelihood development and
more. Staff members often visit our homes
to check on the family and study status of
sponsored children. I feel very lucky and
happy,” she added.

“As a sponsored child, every year I received
support such as: annual gifts, health check-
ups and extracurricular programs to raise
awareness of children’s rights,” Van said.
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Creative

Creativity for
a cause

Our Creative Kids Crafternoon events were
conceptualised to raise funds to support
and encourage school-age children in
Vietnam, as they strive for excellence in
their studies.

Located in remote and disadvantaged parts
of Vietnam, these students are part of the
Good Neighbours global child sponsorship
program. However, many of them were
hampered, through lack of transport and
accessibility, in their daily efforts to get to
school. Often having to rely on their
mothers to accompany them on the up to 3-
kilometre trek, there and back.

Creative Kids Crafternoon event in Sydney, NSW

Impact Story

In coordination with Good Neighbours in
Vietnam, the Creative Kids Crafternoon
was launched in December 2022 and
again in June 2023.

Through funds raised at the events,
students have been given a gift, which is
not only hugely encouraging but one
that will make a significant difference to
them and their families.

Recipients of the bike and hat gifts from the
Crafternoon event

With the provision of a brand new quality
bike, these children can now safely ride
to school on their own, saving them and
their families hours of daily walking.

101 students were gifted bikes in the
2023 financial year.
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Connecting new arrivals
with their community

The ‘Welcome, Myanmar' website project
aimed to overcome the settlement
challenges experienced by new arrivals,
providing key support services information
in three languages, English, Karen and
Burmese.

Recognising that marginalised and
linguistically diverse communities often lack
access to the resources needed to help
smooth their integration into Australian
society, the project was designed in
collaboration with community leaders to
help overcome language and various other
barriers individuals face.

The timing of the project was particularly
relevant for the community, having recently
experienced increasing isolation in the face
of escalating ethnic unrest in Myanmar
impacting the community here, along with
the aftermath of the COVID pandemic.

With many members of the community on
temporary visa status, the uncertainty of
their situation was found to be a cause of
increasing anxiety amongst some members
of the community.

Proudly Sponsored By
oA
Wik
NSW
GOVERNMENT

Developed with a Stronger, Together grant
from the NSW Government, the project
dovetails neatly with the Government's
vision to make communities stronger,
connecting them through projects which
unite and strengthen them as a whole.

Working closely with the Sydney-based
Australia Burma Community Development
(ABCD) Network Inc., GNAU could tap into
their established links with these ethnic
minorities and their connections with 33
other Burmese communities across
Australia.

wiap  veogbe  Ge@oml - Gandded - onbups  sodige  qejdlys 3 o -

Visit the website at

https://welcomemyanmar.org.au/
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Strengthening families through
sustainable livelihood

The One Family, Two Pigs project aimed
to ease the financial burden of low-
income families in Vietnam by providing
them with black sow pigs, to raise as an
ongoing source of income.

Since pigs are low maintenance and eco-
friendly compared to other livestock,
raising them also promotes sustainable
practices.

Through the project, 20 households were
given two black sow pigs. The chosen
households were classified as low-
income, were also caregivers of children,
and had their own dedicated space
sufficient to raise the pigs.
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Impact Story

After her husband passed away, Chinh, a
resident of a village in Vietnam, raised two
children by herself.

Chinh shared, "I alone took on a lot of work,
being both a mother and a father raising
my children." Hoping to provide for her
children, she considered going far away
from home to earn more money. However,
she couldn't bear to leave her children
home alone, with no one to look after them.

“That is why I chose to stay home and
become a farmer, growing vegetables and
producing food to feed my family," she
added.

“Thanks to the support of Good Neighbours
Australia, we received 2 pigs. We feel so happy
and would like to thank the donors for helping

us earn more income to improve our lives.

I always dreamt of raising livestock to improve
our economic situation but it has been an
impossible dream until now.

Thank you very much”

Chinh, project beneficiary
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Standing with
refugees in Sydney

Since the invasion of Ukraine in February
2022, Australia has welcomed over 8,500
refugees. In Sydney alone, there are over
2,000 displaced Ukrainian people. Many fled
to Australia with only one bag, and needed to
set up their lives in Sydney with no certainty
on when they could return to their homeland.

Through the support of our local partners,
Ukrainian refugees in Sydney were provided
with relief supplies such as health products,
grocery vouchers, non-perishable food and
other essential items.

Key Results
173 191

Households Supported Children Supported

W Health products

[l Grocery vouchers

Underwear & socks
Bl Non-perishable food

Items Distributed

Impact Story

Good Neighbours Australia partnered with
two local Ukrainian organisations, the
Ukrainian Council of NSW and Blue & Yellow
Hearts Charity to reach the refugee
community in Sydney. With these
partnerships in place, it helped them feel
more comfortable in their new environment
and enabled them to enjoy conversation in
their native language.

Andrew Mencinsky of the Ukraine Council of
NSW shared that the support for Ukrainians
in Sydney is invaluable. He shared, “When
Ukrainians [receive] donations such as this, it
helps them feel welcome in Australia... so
when they come here and see people doing
good things, like Good Neighbours, they feel
very thankful.”

“Thank you for helping me and my
daughter. She is thirteen. When we came
from Ukraine we only had one backpack

bag for both of us. We could not take
anything from our home. We have the
clothes we were wearing and some very
small items. Thank you for the clothes
and support because we really need this
... we feel so happy today, you help us
celebrate in our community.”

Ukrainian beneficiary
(Name withheld for privacy)
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Vocational training for
aspiring youth

Around half of Vietnam's unemployed
are people under the age of 25 years,
with many of those having left school
early. Without furthering their education,
disadvantaged youth often end up toiling
away as subsistence farmers or pursuing
other low-paying jobs.

Our Good Barber Project provided
talented young people aged between 16
and 18 years, the opportunity to attend
vocational hairdresser training in Hanoi

City.

Key Results
216

Total Weeks
of Training Provided

Internship
45%
Employment
55%

Percentage of Students Under
Employment and Internship After the Course

Impact Story

Before the Good Barber Project, Lién had
no choice but to drop out of school. Her
family's main income came from
subsistence farming, but poor harvests
often meant money ran tight. Lién left
school and became a hired worker
around her village, but it was an unstable
job with limited income. She dreamt of
going back to school, where she could
learn a vocation she was passionate
about.

Through the Good Barber Project, Lién
had the opportunity to attend
hairdressing school. Lién studied hard
and graduated training with the skills she
needed to become a hairdresser. Now,
Lién is participating in a paid internship at
a hair salon near her house.

“I would like to thank Good Neighbours staff
and sponsors for providing me the
opportunity to attend the vocation training
course."

Lién, 16-year old beneficiary
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Supporting the most vulnerable

On February 2023, two devastating
earthquakes struck Turkiye and Syria while
most people were sleeping. The aftermath of
these earthquakes was dire. 17.9 million

people were affected. Homes were destroyed.

Over 55,000 people were killed.* The
survivors of this disaster were extremely
vulnerable. Good Neighbours stepped in
immediately to provide shelter, food, water,
and basic hygiene supplies.

Key Results

Good Neighbours deployed members
from our Global Emergency Response
Team to provide immediate relief.
Through partnerships with governments
and local non-government organisations,
we have been able to support a total of
95,905 people. The majority of our
initiatives have focused on supporting
vulnerable groups such as women,
children, and people with disabilities.

Thanks to the generosity of individuals,
businesses, and community groups within
the Good Neighbours Australia network,
we were able to raise nearly $60,000
towards our Turkiye-Syria Appeal. These
funds were used to provide immediate
relief to ensure the basic needs of children
and families were met.

[l shelter Food [} Hygiene

B Psychosocial Support
100,000

80,000
60,000

40,000

20,000

People Reached

*Source: OCHA, Syria situational updates No.7, 12.APR.23 OCHA, Turkiye 2023 Earthquake situation report No. 16, 27.APR.23
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Ukraine Crisis Response

© Good Neighbours

Relief for displaced
U kra i nia ns Luybov is from the Odessa region of

Ukraine: one of the first cities to be
threatened by Russian airstrikes.

The war in Ukraine has displaced millions of
people from their homes. Families fled

ithout food, shelt health lies. . .
HEIGHLI000: SORRCIl NI UpPERs The fear of shelling and the expansion of

war in the region meant she had to flee
her home. Luybov found safety in
Suceava, Romania, where she now acts as
a caregiver for Ukrainian orphans.

In partnership with Good Neighbours in
Romania, much-needed supports were
provided to displaced Ukrainians, helping
them with the process to rebuild their lives.

Thanks to our Good Neighbours partners
and donors, nourishing meals were
provided to everyone in the orphanage.

“Our basic but urgent need is now met.
Food and warmth is given to us. And to
you we are very thankful."
Luybov, a beneficiary

Key Results

® In Suceava, Romania, donations have
provided 22,000 nourishing meals for
75+ Ukrainian orphans, 50+ Ukrainian
caregivers, 35+ vulnerable Ukrainian
children and youth.

® In Galati, Romania, donations helped
fund a shelter for Ukrainian families to
rest and rebuild in a welcoming and
safe environment.
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Proudly Sponsored By

Connecting generations A
through art NSW

GOVERNMENT

The Intergenerational Art Program, Grant funding was provided by the NSW
Connection Through Creativity, is an art- Department of Communities and Justice to
based program fostering connections meet the goals of reducing social isolation
between young adults and senior members and loneliness amongst seniors, in this case,
of multicultural communities. specifically targeting multicultural

communities. The program was also
The program aims to help reduce feelings of supported by a range of community
loneliness and isolation by bringing people engagement partners to achieve these key
together to learn and connect while creating outcomes.
art. Under the guidance of an experienced
art instructor, pairs work together to create “We've made new friends here.
one half of a complementary artwork each. [My painting partner and I speak the
The art classes also provide opportunities for same language too.
participants to learn from one another by We sat down side by side talking in the
sharing their own perspectives and Hindi language. We felt at home.”
experiences about art and culture. Sukh, a beneficiary

Key Results

Overall Satisfaction Interactions with Others
Satisfied
13%
Good
33%

Excellent
67%

Very Satisfied
87%

GNAU Annual Report 2023 | 14



Water, the foundation to life

Good Neighbours Australia, in collaboration The project also provided an opportunity
with our colleagues from Good Neighbours to distribute hygiene kits, including
Mozambique, recently completed another life- buckets, soap, toothbrushes and
sustaining water project in a primary school toothpaste to some 204 children and
and local community, located in Urrene, another 489 community members, along
Mozambique. with educational information.

At the site of a primary school, and another “This borehole proves to be of great
site located in a local community, GNAU was importance for our school and the
able to fund the development of two community of people who lives nearby, as
boreholes with hand pumps to support water is a precious liquid, essential for the
around 1,000 children, their families and the life of all living beings. No water means no
surrounding neighbourhoods. life.”

Arcélia Francisco
School Director of Paxo Primary School

School Children

Indirect 204
310
Key
Results Direct
693 Community
489
Number of Bore & Pump Number of Hygiene Kit
Beneficiaries Beneficiaries
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Collaborating for good change

Thank you to our supporters for your commitment to working with us as we strive to make
the world a place without hunger, where people live together in harmony. Your ongoing
support is greatly valued, as we seek to create a fair, secure and sustainable future for all.
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Financial Year 2023 Summary

FY2023 was a financially positive year for GNAU, with total income of $1.05 million, and a net
surplus of $0.33 million. Compared to the previous year, there were a) fewer major
international humanitarian emergencies resulting in a $0.28 million reduction in
international program expenditure, and b) a $0.15 million reduction in wages and

fundraising costs.

The Board approved a new strategic framework and a refreshed business plan, including
the rotation of the auditor as part of its risk management cycle and improvement in audit
quality. Investments in digital infrastructure and online fundraising initiatives will be the
cornerstone of GNAU's communication and fundraising strategies in the coming years.
Along a similar vein, a more targeted community engagement program aims to increase
the organisation’s support base. GNAU's leadership expects these initiatives will lead to
greater organisational capacity and effectiveness as we continue towards our Vision 2030:
Empowering People, Transforming Communities.

Committee
Declaration

The Board declares that the financial
extracts of Good Neighbours Australia
Inc. for the year ended 30 June 2023,
as set out on the following pages, has
been derived from, and are consistent
with the full audited financial report of
Good Neighbours Australia Inc. The
full financial report is available by
contacting our Administration
Manager and is in accordance with
relevant legislation, accounting
standards, provides a true and fair
view of our financial position and
performance. This Declaration is made
in accordance with a audited full
financial statement and is signed for,
and on behalf of the Board by:

Jenny Russell
Board Treasurer

Sylvia Lee
Executive Officer

A 130015772
AT The Parnche Norwood SA 5067
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INDEPENDENT AUDITOR'S REPORT

To the Members of Good Neighbours Australia

Report on the Concise Financial Report

Audit Opinion

The Concise Financial Report which comprises the statement of financial position as at
30 June 2023 and the statement of profit or loss and other comprehensive income are derived from
the audited financial report of Good Neighbours Australia (the Audited Financial Report) for the
vear ended 30 June 2023, Inmy opinion, the g Concise Financial Report is i

in all material respects. with the audited financial report

Concise Financial Report

The Concise Financial Report does net contain all the disclosures required by Australian
Accounting Standards for the financial report. Reading the Concise Financial Report, therefore, is
not a substitute for reading the audited financial report and the auditor's report thereon. The concise
financial report and the Audited Financial Report do not reflect the effects of events that cecurred
subsequent to the date of my report on the Audited Financial Report,

The Audited Financial Report and my report thereon

I expressed a qualified auditor’s opinion on the Audited Financial Report in my report dated
6" Deeember 2023 relating to the comparative information from the previous vear due to this being
the first year of the appointment of the audit firm.

Board b ihility for the i ial report

The members of the board are responsible for the preparation of the Coneise Financial Report in
with the A ian A ing Standards.

Auditor’s responsibility

My responsibility is to express an opinion on whether the Concise Financial Report is consistent,
in all material respects, with the Audited Financial Report based on my procedures. which were
conducted in accordance with Auditing Standard ASA 810 Engagements to Report on Summary
Financial Statements

s
. ,72/{/'”/5

Marco De’Corso
DIRECTOR

AUDITORS AUSTRALIAPTY LTD
Address: 847 The Parade, Norwood SA 5067
Dated this /3" day of March 2024

T
ciat i GOl LS

Full audited financial statements can be accessed by contacting our Administration Manager
at goodchange@goodneighbours.com.au.
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Financial Summary

Income and Expenditure Statement

July 2022 - June 2023

Income
Program Income
Donations and gifts

Grants and sales of
charitable goods

Total program income

Operating grant (subsidy)

Total Income

Other Income

Program Expenses
Domestic programs

Non-monetary contributions
to domestic programs

International aid and
development programs
expenditure

Non-monetary expenditure
(Head office support)

Program support costs

Total Program Expenses

Expenses
Employment-related expenses
Fundraising expenses
Administration expenses

Total Expenses

Surplus/(Deficit)

Total

July 2022 - June 2023 A$ July 2021 - June 2022 A$

318,343 499,062
6?128 22,354
385471 521,416
663,964 405,037

3,222 37,714

62,525 33,819
- 3,705
101,637 378,172
150,199 121,913
96,808 (290)

411,169 537,319

228,640 326,964
18,146 55,486
68,499 83,065
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Financial Summary

Total

As of June 30, 2023 A$ As of June 30, 2022 AS

Assets
Current Assets

Bank accounts
Accounts receivable
Cash on hand
GST receivable
Inventories
Prepayments

Total current assets

Non-current assets

Total Assets

Liabilities

Current liabilities

Net Assets
Equity

Retained earnings

Total Equity 461,203 135,296
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Highlights

How our programs Programs you Donations and gifts
were funded jsuppartgd for programs

$388,693 1. $318,343
B Donations & Gifts $318,343 (82%) Frogran o g;gém;’g:taw
B Government Grant $50,000 (13%) - Mone'tary
M All other income $20,350 (5%) ’ S ($108,607)

B Education (9%)
Note: Australio-sourced income [ | Child Sponsorship (6%)

Countries your giving reached

e 53% Emergency Response for
Turkiye-Syria Earthquake
e 13% Refugee Support for - @
Displaced Ukrainians in v
Romania v
e 20% Vocational Training and
Gift Projects in Vietnam
¢ 14% Child Sponsorship in
Vietnam
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Accountability

Safeguarding at
Good Neighbours Australia

Good Neighbours abides by its “GNAU Child and Adult Safeguarding Policy” in alignment
with our organisational mission and our commitment to human rights. The Policy's Purpose
is to:

¢ Protect people from risk and harm including neglect, sexual exploitation and abuse,
especially for children, women and vulnerable adults;

e Explain how to safely report safeguarding concerns; and

¢ Clarify GNAU's responsibilities, including to prevent, report and respond to violations,
building capacity and awareness in parallel.

Our Sustainability Commitment

As an agent of change, Good Neighbours Australia is committed to sustainable
development, focusing on social, economic and environmental initiatives to overcome
poverty and inequality in the communities we work in.

Good Neighbours Australia (ABN 95 510 669 822) is a registered charity
with the Australian Charities and Not-for-Profit Commission (ACNC) and
regulated under the ACNC Act 2012.

As an Australian entity, we comply with the ACNC governance standards.
We also adhere to he ACNC External Conduct standards as we send funds
overseas. Adherence to these standards is assured through our procedures
and internal review processes.
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