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The “Welcome, Myanmar” project aimed to overcome the settlement challenges new
arrivals experience, with a focus on supporting the small but highly diverse
Myanmar community calling NSW their home. 

Recognising that marginalised and linguistically diverse communities often lack
access to the resources needed to help smooth their integration into Australian
society, Good Neighbours Australia (GNAU) designed the project in collaboration
with community leaders, to help overcome language and various other barriers
individuals face.  

The timing of the project was particularly relevant for the community, having
recently experienced increasing isolation in the face of escalating ethnic unrest in
Myanmar impacting the community here, along with the aftermath of the COVID
pandemic. 

With many members of the community on temporary visa status, the uncertainty of
their situation was found to be a cause of increasing anxiety amongst some
members of the community. 

In designing this project community leaders advised ‘this is needed more than ever,
because it responds proactively to their real needs, while also supporting their
mental health, knowing that they are being backed.’

Connecting New Arrivals
With Their Community

Translators included Tamla Gow from the Australian Karen Organisation (2nd
from the right) and Chit Suu Win Htein (3rd from the right) 
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The overarching aim of the ‘Welcome, Myanmar’
project was to build a stronger and more resilient
Myanmar community but also benefit other
multicultural communities. 

Through the sharing of relevant settlement
information in their language and by providing access
to a range of existing, but disparate, Myanmar
community resources they could tap into in one
readily accessible place. 

Developed with a Stronger, Together grant from
Multicultural NSW, the project dovetails neatly with
the Government’s vision to make communities
stronger, connecting them through projects which
unite and strengthen them as a whole. 

Building a More
Resilient Community

Screenshot of the “Welcome, Myanmar” website homepage in Burmese language
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With 2016 census data revealing some 7,126 Myanmar-born Australians
living in NSW, and comprising some 135 ethnic groups in the mix, GNAU
also realised there was no clear source of settlement information
available to this community in their core languages.  

Working closely with the Sydney-based Australia Burma Community
Development (ABCD) Network Inc, GNAU could tap into their established
links with these ethnic minorities and their connections with 33 other
Burmese communities across Australia.

The project commenced with a need assessment, reaching out to the
community in a participatory approach to collect data and assess the
detailed requirements. 

Following the consultation stages, the project took shape in-house,
researching and pulling all the relevant information together in English,
at first. Then, GNAU recruited two community members, and supported
them with the resources to translate all the content into two key
languages, Burmese and Karen. 

Finally the website was built, before being tested and tweaked with
community leaders and launched in December, 2023. 

A Project Conceived with
Community Collaboration

GNAU project team meeting with the web developer
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Online information hub published in
three languages on 08 December 2023

Success Indicators

 8,947 website visitors recorded from 
08 December until the 31 December 2023

Five social media posts reached a total of 2,960
people, and were shared by 56 people and liked by
406 people from 08 Dec until the end of Jan 2024.

Feedback from Stakeholder

The Myanmar community is diverse with over hundred ethnic
groups, languages, and different beliefs and we intend to
use this platform in bringing various community
organisations together despite diversities and support each
other in integrating with Australia multiculturalism and its
way of life.

Over time, we’re hopeful that community-minded Australians
with Myanmar background (organisations or individuals) will
use this launching platform and keep it updated and
relevant.
Sam Lwin, ABCD Network Public Officer
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GOOD NEIGHBOURS AUSTRALIA 

For more information, please contact
goodchange@goodneighbours.com.au

    goodneighbours.com.au 
goodneighboursau 

Click the image to visit the website.

https://welcomemyanmar.org.au/homepage/

