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We are the Australian entity of the

international humanitarian non-

government organisation, Good

Neighbors International*. Good

Neighbors International aims to

improve the lives of vulnerable

children and families across the

world.

In 2018, Good Neighbors Australia

started its first campaign in Sydney

and has achieved significant

milestones since then.

.

 

Continuing our mission in a time of

crisis, Good Neighbors Australia has

been actively supporting the

Australian community through

bushfires and COVID-19 relief

initiatives. In particular, we focused

on supporting single-parent,

temporary visa holders and

culturally and linguistically diverse

(CALD) groups in NSW.

We will continue to address

community needs and expand

efforts to help our neighbours along

with a wide range of partners, from

local-based organisations to global

networks.

*Good Neighbors has had the general consultative

status from United Nations since 1996 - the highest

status granted by the United Nations Economic and

Social Council (UN ECOSOC) to only 142 non-

government organisations as of 2020.
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The coronavirus crisis is still having

an ongoing impact on all of our

lives, and has increased anxiety and

mental health issues for many of us.

For some people in culturally and

linguistically diverse (CALD)

communities, however, it can often

be more difficult when they already

have their own challenges.

Discovering those groups to reach

out to was high on our list of

priorities. Taking that into

consideration, our team found out

that Myanmar (Burmese)

community was suffering through

acute distress and worries over the

recent political situation in

Myanmar. For this reason, we

provided the Myanmar Australian

community with 100 hampers

containing food and sanitary items.

 

Our team especially placed our

priority on tackling the mental

health impact of the community, in

line with the objectives of the grant.

Hampers include items such as

postcards, colouring pages,

chocolates and a pack of tea.

In addition, Good Neighbors

Australia also co-hosted lunch

event. We intended to ease the

increased anxiety and mental stress

by connecting with each other. This

community event created a vital

sense of belonging while reducing

their loneliness and social isolation.
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WHY
MYANMAR
COMMUNITY? 

COVID COMMUNITY SUPPORT GRANT REPORT  

The 2016 census data reveals 7,126

Myanmar-born Australians living in

NSW. Whilst this is a small

community, Burmese community is

continuously growing, and has

doubled their population in just one

decade.

Myanmar (Burmese) Australian

community is ethnically diverse,

each with their own unique dialects,

beliefs and customs, reflecting the

ethnic makeup of Myanmar.

Reflecting its history of frictions

between the religions and the

various ethnic groups, the Myanmar

community in Australia remained

disconnected from each other until

the recent military coup in

Myanmar.

Its deep-seated conflict and

disconnection have made the entire

community invisible despite their

long-established presence in NSW.

With those circumstances in mind,

Good Neighbors Australia

collaborated with the Burmese

community group, which currently

serves all people of Myanmar

descent to promote community

unity. Our project supported the

entire community to foster deeper

social connections, where stronger

bonds and understanding can

develop regardless of their ethnic

backgrounds.

Out of respect to the sensitivities

the community may face, Good

Neighbors Australia also worked

closely with diverse religious

leaders, including Christianity and

Islam.
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PROJECT OUTPUT 

WHAT WE HAVE ACHIEVED  

 $ 14K
IN-KIND DONATION

ACQUIRED

Grant money received from NSW

Multicultural allowed us to provide

essential food items to those in

need. In addition, we pooled gift

donation from corporate donors

valued 14,000 AUD to maximise the

impact of the initiative.

100
HAMPER BAGS &

NOODLE BOX DELIVERED 

Total items we have distributed are

500kg of rice, 1000L of cooking oil,

100kgs of jasmine tea bags, 100

packages of chocolate, 5,000 face

masks, 100 bottles of hand sanitiser,

100 pairs of toothpaste and face

lotion, 100 boxes of instant noodle

along with 100 Woolworth grocery

vouchers. 

FOUR 
CORPORATE PARTNERS

PARTICIPATED 

We worked with four corporate

partners who made significant

contributions to support our

initiative.
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BENEFICIARIES AT A GLANCE  

AGE & ETHNIC BACKGROUND 

40-50
29%

over70
24% 30-40

18%

50-60
12%

20-30
11%

N/A
6%

OVER 50%
RECIPEINTS
in 30s and over 70s

Our campaign helped 100

households those who critically

affected by COVID-19. Most primary

recipients are older adults in their 30s

and over 70s. Community leaders

helped our team identify the list of

beneficiaries who need the hampers

the most.

. 

Burmese
42%

Kachin
28%

Kayah
14%

Others
10%

Karen
6%

8 ETHNIC GROUPS 
engaged & received hampers

With the help of Australian Burmese

Community Network, Good

Neighbors could connect to diverse

range of ethnic groups such as

Burmese, Kachin, Kayah, Karen and

so on.

Some of the ethnic groups were

ineligible for mainstream support

and often out of reach. Our team

provided hampers to ethnic minority

groups living in rural and remote

regions.
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PROJECT OUTCOME 

IMPACT ON THE
MYANMAR COMMUNITY 
COVID-19 has disproportionately

affected underrepresented

disadvantaged communities.

Throughout previous relief

initiatives, our team noticed a

significant rise in food insecurity

and financial hardship, especially

amongst ethnic minority groups.

The Myanmar community is no

exception. Combined with the

impact of COVID-19 crisis and

current political upheaval in

Myanmar, the Myanmar(Burmese)

community is particularly going

through a tough time and

experiencing various distressing

feeling such as grief and loss,

trauma and a sense of

displacement.

Thanks to Multicultural NSW,

Good Neighbors Australia could

reach out to at-risk community

members. However, our project

left much to be desired to address

complex situations and

challenges that Myanmar

community faces.

We particularly observed that

feelings of guilt were far too

prevalent in the community.

Cultural taboo over mental health

also made it harder for the

community to seek help.

In an effort to highlight stressors

and challenges that the Myanmar

community faces, Good Neighbors

Australia also conducted a survey

to gain more insights, as

demonstrated on the next page.
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SURVEY RESULT  

IMPACT ON THE
MYANMAR COMMUNITY 

Some of the time
42.9%

None of the time
25.7%

A little of time
14.3%

Most of the time
11.4%

Prefer not to say
5.7%

Depression
42.1%

Others
17.5%

Family relations
12.3%

Financial stress
10.5%

Anxiety&panic
7%Prefer not to say

7%

Q1. OVER THE PAST ONE MONTH, HOW

OFTEN HAVE YOU FELT LONELY OR

ISOLATED? 

Q2. HAVE YOU FACED ANY SPECIFIC

CHALLENGES RECENTLY  

extremely important
84.4%

not important
3.1%moderately important

12.5%

Q1. ON A SCALE OF 1-5 HOW IMPORTANT

IS GOOD NEIGHBORS AUSTRALIA’S

SUPPORT TO YOU? 

Over 66% of respondents have felt lonely

or socially isolated throughout the

pandemic 

Significant challenges they are undergoing

are depression, family relations issues,

financial stress and anxiety

Good Neighbors Australia conducted an

anonymous post-campaign survey to bring

the viewpoint of beneficiaries. The survey

gathered responses from 35 primary hamper

recipients. 

Our survey data aligned with our assumptions

of the COVID-19 impact on mental health. Of

the people we supported

In-person interviews with community leaders

indicate that community engagement is

especially important in the current

circumstances to build individual resilience

and the capacity for self-help.
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COMMUNITY LEADERS' INTERVIEW  

STORIES OF GRATITUDE 

SAM LWIN  

" I think that this gesture from Good Neighbors

Australia means a lot to us.  

Especially people from Myanmar....

When our voices are not heard… We feel that Good

Neighbors not just say but actually selected Sydney

Myanmar Community as recipients, 

that means a lot to us. 

We are sincerely grateful for Good Neighbors

Assistance...  that someone else apart from the

Myanmar community cares for us. 

Especially during this time of anxiety and 

when we feel we are most vulnerable." 

Public officer, Australia Burmese Community

Development Network
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COMMUNITY LEADERS' INTERVIEW  

STORIES OF GRATITUDE 

STEVEN WIN HTUT
  

" When this kind of thing happens, sometimes you

gather the family and the community and see the

goodness in humanity - one another. 

The hamper, what could it help? 

It helps that someone is remembering it's about

them. The number one human need is that someone

cares. It just showed that the hamper is not only

about what is inside, it showed that someone

actually does care for them. 

I really believe that right now, the most effective way

is to show care to each other.

 Put trust back in the humanitarians, put trust back

in one another ." 

Youth Pastor
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COMMUNITY LEADERS' INTERVIEW  

STORIES OF GRATITUDE 

THEIN MOE WIN
  

" It can have a kind of good impact up to a certain

stage. Some may have financial difficulties, some

may have some sort of disadvantaged family issues

or financial constraints, or for them it is a kind of

relief, getting not just the gifts, 

it is kind of a social message, the care. 

It’s very important that along with this gift you are

providing the message of care. "

Myanmar Muslim Community Leader
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For more information, please contact

Millie LY (millie@goodneighbors.org.au) 

    goodneighbors.org.au 

goodneighborsau 


